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B %517% Taking a call

Hello, ABC Company, Taro speaking. How may | help you?
(lZLy, ABCHDEASTY. EQOKSGETHRETLLEID)

This is Tanaka speaking.
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BE% DT Making a call

Could | ask who is calling, please?
(EB5EETLLESDY)

| am sorry. He is not here today.
(ElEFBHAICHEY EEh.)

| am afraid she is not available at the moment
(H&lESHER/IcHSNELAL. )

Can | take a message?

(EEEEVELELDD.)

| didn’t catch your company name. Could you say it again?
(AHEHMERNEEATL. &3—BHA T TH.)
Let me just repeat that.

(EEEHTLIEEL,)

B|fE%ZY)% Ending a call

Thank you for your time.
(BEEVERE, BYBESTENET, )
Thank you for your call.
(BREECEY, HUHESTENET, )

Hello, This is Taro Tanaka from ABC Company.
(LB L. ABCHOBEREASELBLET.)
| am calling regarding...

(- OHTHEBELTWVET, )

May | speak to Mr. Smith?
(AZATALEBELTERTL,)

Could you please take a message?
(EEZHEBOTEETTLLOD )

| am calling to ask about...
(W THEAWVLEVLDTTH. )
When is a good time to call?

(WO TAERFTZOHBNTLLESD, )

Could you ask him to call me back?
(BEECFEE2 L2ICEIcBER BAET H.)
He knows my number.
(BEESILCENTT., )
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